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Monbeef Pty Ltd 

Pollution Incident Response Management Plan (PIRMP) 

Website Summary  
 

1. Notification and Communication Mechanisms  

 

1.1 Notification to External Agencies  

• In the event of an emergency, the Plant Manager (or delegate) will determine the activation 

of the PIRMP and the need to notify external agencies (in consultation with the Health and 

Safety Manager and the Environmental Advisor). The Plant Manager will delegate 

responsibilities to complete actions related to notification.  

• Regulatory Notification requirements:  

o Emergency situations involving serious injury or illness, a fatality or dangerous 

incident must be notified to NSW SafeWork immediately* and notified to the 

insurer within 48 hours.  

o Emergency situations causing or threatening to cause material harm* to the 

environment must be reported immediately* to the Environmental Protection 

Authority, HSW Health, NSW Fire and Rescue, NSW SafeWork and the Local Council 

(contact details listed below).  

▪ Immediately means ‘promptly and without delay’.  

▪ Material Harm means ‘non trivial’ harm or harm that results in actual or 

potential loss or property damage exceeding $10,000 including clean-up 

costs.  

▪ All listed agencies must be notified, whether they decide to take action or 

not. Individual agencies will advise on requirements once informed of 

nature of pollution incident.  

1.2 Notification to Owners/Occupiers of Premises in Vicinity  
 

The names and contact details of the owners and occupiers of land adjoining and adjacent to 

Monbeef Pty Ltd, are to formulate part of the PIRMP. In the case of a pollution incident 

threatening safety of persons or material environmental harm owners/occupiers will be 

contacted as soon as practical with regular updates made. Mechanisms for communication may 

include the following:  

 

• Incident notification posted on the company/business website. 

• Telephone communication.  

• Letterbox drops.  

• Doorknocking.  

Information to be communicated will include:  

• Incident type and description (if available).  

• Associated risk.  
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• Required response or actions by affected person. For example, restrictions of water usage in 

the case of effluent discharge to a waterway or movement of livestock.  

1.3 Contact Details  
External Agencies  

Authority  
 

Contact Details  Address and website 

NSW Fire and Rescue  
Cooma 

000 
(02) 94931263 or  
0403 556 932  
Email: 
james@nichols@firensw.gov.au  

84 Massie Street, Cooma NSW 2630 
 
www.fire.nsw.gov.au  

Bushfire Information  
NSW Rural Fire Service  

1800 679 737  www.rfs.nsw.gov.au  

NSW Ambulance  
Cooma  

000 
1300 655 200 or  
(02) 93207777 

97 Bombala Street, Cooma NSW 2630 
 
www.ambulance.nsw.gov.au  
  

State Emergency Service  
Cooma-Monaro  

132 500 
 
General Enquiries 138 737 

11 Geebung Street, Cooma NSW 2630 
 
www.ses.nsw.gov.au  
 

NSW Police 
Cooma  
 

000 
(02) 64520099 
 
General Enquires 131 444 

87 Massie Street, Cooma NSW 2630 
 
www.police.nsw.gov.au   
 

Cooma Hospital  (02) 64553222 Bent Street, Cooma NSW 2630 
 
www.nsw.gov.au/departments-and-
agencies/nsw-health/service-
directory/cooma-hospital-and-health-
service#toc-contact  

Poison Information 
Centre  

13 11 26 www.poisonsinfo.nsw.gov.au  

NSW SafeWork  13 10 50  www.safework.nsw.gov.au  

Environmental Protection 
Authority Hotline 
 
Queanbeyan Office 

13 15 55 
 
 
(02) 62297002 

11 Farrer Place, Queanbeyan NSW 2620  
 
www.epa.nsw.gov.au  
 

Snowy Monaro Regional 
Council  

1300 345 345 
Email: 
council@snowymonaro.nsw.gov
.au  

81 Commissioner Street, Cooma NSW 
2630 
 
www.snowymonaro.nsw.gov.au  
 

Origin Energy  1300 661 544 www.originenergy.com.au  

Essential Energy 
(Electricity Network 
Supplier)  

13 20 80  www.essentialenergy.com.au  

Telstra  13 29 99 www.telstra.com.au  
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